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NPOrPAMMA «RSA New»

H EUROP-ASSISTANCE S.A, n omoia oT1o €€ig 8a kaAeital AopalioTrg, avaiapBdvel Tnv Kahuyn OJ8ikrAg BorBeiag oupgwva pe Toug 6poug TTou
AVAQPEPOVTAI TTAPAKATW.

O1 kaTwBI KOAUWEIG TTapéxovTal aTToKAEIoTIKG Kal povo amd Tnv EUROP-ASSISTANCE S.A. ot ouvepyaoia pe tnv Mikt Emixeipnon UNION ROAD
ASSISTANCE ENE, otnv EAAGSa péow Tou nuedatrol kal dieBvoUg SIKTUOU TwV CUVEPYATWY TNG HE TNV HOPPH TNG TTAPOXAG UTTNPECIWV PEXP! TWV TTIO KATW
opIfOUEVWY OPIWV 1 WG XPNMATIKA atrodnuiwon atr’ eubeiog cUPQwva TTAVTOTE PE Ta TTPOBAETTOUEVA OTO TTAPOV.

1. Opiouoi

ATDANIZTHS:

H "EUROP-ASSISTANCE S.A, Trou &dpevel Mepaiwg 205 & Mavayn ToaAddpn — Taupog — ABrva, ao@aAIOTIKA €Taipeia n oTroia AEIToupyei kal
EKTTPOOWTTEITAI VOUINA oTnv EAAGSa, wg uttokatdoTnua Tng EUROP-ASSISTANCE S.A. IaAAiag.

AZPANIZMENO OXHMA

Acpaliopévo Oxnua Bewpeital keivo To oTToio pnTd opidetal oTo MoTomoinTikd AcedAiong Odikrig BoriBeiag.

H Trapoxn Tng kaAuywng OBikrg BorBeiag ival duvarr oe kaBe dxnua 18iwTikAg Xpriong (1.X.E.), opTnyd BIwTIKAG Xprocwg (P.1.X.) peikTou Bapoug PEXP!
3.500kgr kai améoTaong afovwv péxpl 3,5 pétpa (Xwpig SITTAOUG TPOXOUG), un evoikiaoueva, KABWG Kal 0€ HOTOOUKAETEG Gvw Twv 250 K.€ KOl PE TNV
TIPOUTIO0EON OTI PEPOUV EAANVIKEG TTIVOKIDES.

AZDOAANIZIMENOS / AIKAIOYXOX:
Eival o 1810KTATNG i} 0 0dNYOG TOU OXAPATOG TTOU HE TNV GdeIa TOU aoPAAIJONEVOU Kal EQOTOV EXEl TNV TTPOBAETTOMEVN aTTO TO VOUO Yo TO aopaNiOUEVO
oxnua Adeia Odrlynong odnyei To ev Adyw Oxnua.

KAAYMNTOMENA NPOZOMNA:
KaAutrtéopeva rpdowTra (Trou Xapiv ouvTopiag aTto Trapov Ba avagépovtal pe Tov 6po "Ac@aAliopévog") BewpolvTar:
. O KUPI0G 1} VOPIJOG KATOXOG TOou OXfiHaTog, 6TTwg opifeTal oto AogalioTripio ZupfoAaio OdikAg BorBeiag.
. O ouduyog 1 n oUluyog Tou TTAPATIAVW ACPAAITUEVOU TTPOCWTTOU, KABWG Kal Ta TEKVA KAl Ol YOVEIG Twv duo oullywv, EQOTOV Ta TEKVA Kal Ol
YOVeig {ouv pévipa padi Toug.
. O €kGaTOTE VOUINOG 0BNYOG TOU OXAHATOG, OTTWG opileTal aTo Ac@aAioTripio ZupBoAaio OBikAg BorBeiag.
. O1 VOUIPOI EKTTPOOWTTOI TOU ACPAAITHEVOU VOUIKOU TTpoowTTou (ETaipiag KATT.) 6TTwg opiovTtal oto AdpaAioTrpio ZupBoAaio OBikrg BorBeiag.

.
TOMOS SYNHOOYZ AIAMONHE:
O 161106 610U 0 ACPANIfOHEVOG ONAWVEI VIO TOUG OKOTTOUG £QAPHOYAG TOU TTAPOVTOG, OTI EUPICKETAI N KATOIKIO TOU.

BAABH:

Eival k@Be {nuiGd Tou OxAHATOG, N oOToia TIPOEPXETal amd NAEKTPIKA R/Kal pnxavikd aitia, xprion, eAdTTwua, KoKA  Aemoupyia TUNUETWY,
oupTtrepidapBavouévng Tng BAGRNG eAacTIKoU, UAIKEG {nuIEG OTO audiwpa amé cUyKpouon, avaTtpoTr, TITWaon KA, Kal KaBioTd aduvatn Tnv Xpron Tou
oxfAupatog. Aev ouptepiAapBavovTal Kal dev KaAUTITovTal oTnv TrapoUca oUpBacT, O avayKaieg yia Tnv TTPOBAETTOUEVN GUVTAPNON AKIVATOTIOIRCEIG 1
QKIVNTOTIOINTEIG VIO TNV EYKATAOTOON €apTNUATWY, Bagr), atrokatdoTaon BAABWY TTou TTPOKARBNKav atré un Xprion Tou OXAHATOG.

ATYXHMA:
Octwpeital kKGBe pun NBeAnuévo yeyovog, OPEINOUEVO OE aTTPOCESia, Un TAPNON TwV OPWV KAl KAVOVIOUWY I €éva TuXaio yeyovog OPEIAGUEVO OTNV OJIKM
KukAogopia, TTou TTpoKaAei NUIEG OTO OXNpa Kal kaBIoTd aduvarn Tn xprion Tou.

MEPIKH KAOMH
Eival 1o adiknua TTou diaTmoTWVETal aTTd KaTayyeAia 0TI apXEG KAl TTPAYHATOTTOIEITAl AT KGBE TPITO TTOU IBIOTTOIEITAI PEPN TOU OXAKATOG, TTIPOKAAWVTAG TOU
BAGBN TTou KaBIoTG adUvaTtn TN XPRON TOU O€ CUVHBEIG TUVOIKEG.

OAIKH KAOIMH:
Eival To adiknua 1Tou SiamioTwveTal atrd KatayyeAia OTIG apxEG Kal EKSNAWVETAI PE TNV APAIPEST TOU OXANATOG ATTO OTTOIOBATIOTE TPITO, PE OKOTIO TNV
EKMETAAAEUOT TOU TTPOG iB10V OPEAOG i} OPeAOG GAAOU.

ZYMBAN:
Eivai To Tuxaio kai / fj atrpOBAETITO yEYOVOG TTOU UTTOPET VO TTpaypaToTroinBei Katd Tn SIGpKEIa TG ao@AAIoNG Kal UTTOXPEWVEI TOV a0 QAAICUEVO va {nTACE!
Trapoxr BonBeiag.

AIAPKEIA EMIZKEYHS:
>av XPoviKA OIGPKEIQ ETTIOKEUNG, EVVOOUME OXI TO XPOVIKO diaoTnua WeTagy mapddoong Kai TapaiaBhig Tou oxAuatog, aAAG pévo Tov kabapd xpoévo
ETTIOKEUNG TOU.

MIKTH ENIXEIPHZH OAIKHS BOHOEIAY OXHMATON:

H emixeipnon odikAg BorBeiag oxnudTtwy, pe TV emmwvupia “UNION ROAD ASSISTANCE OAIKH BOHGEIA ETAIPIA MEPIOPIZMENHZ EYOYNHZX” kai To
diakpimikd TiTAo “UNION ROAD ASSISTANCE E.M.E.”, pe €dpa otov Ayio AnuAtpio ATTikAG (T¢aBéAa 11), TTou diaBétel idIkr adeia  Bdoel Tou Népou
3651/2008 kai éxel ouvayel oUpBacn ouvepyaaiog pe Tnv Etaipeia.

ZYNEPIATHS OAIKHS BOHOEIAL OXHMATQON:
O1 ouvepydreg Tng 0dIKAG BorBeiag oxnudTwy, TTou diaBéTouv €1BIKA Gdeia Bdoel Tou Népou 3651/2008 kai éxouv ouvayel oUPBACN CuvePyaaoiag Pe TNV
“UNION ROAD ASSISTANCE E.M.E.".

2TAOMOZ MAPAMONHY & METADOPTQIHY:
O1 Z1aBpoi Mapapovig kai Meta@dpTwong ival KaTdAAnAa dlagopPwPEVOl XWPOoI 0TOoug oTToioug of auvepydteg Tng “UNION ROAD ASSISTANCE E.M.E.”,
ETTIXEIPOUV TNV ATTOKATACTACN TNG {NUIAG Tou aag@aAiopévou oxripaTtog. MAnpogopicg ZTabuwy Mapapovig kai MetagdpTwong oTo site: www.union-road.gr.

THAEDONIKO KENTPO BOHOEIAY:
Eivail To Kévtpo 010 oTroio atreuBuvetal o AGQaAIi{OPEVOG OTNV TIEPITITWON ETTEAEUONG TNG AOPANIOTIKAG TTEPITITWONG KAl TOU OTToioU 0 apIBudG KARTEWS
yvwoToTrolgital oTov ACQaAIoPEVo pE avaypa@r Tou apiBuou autol oto Ac@alioTrpio ZupBdAaio.

2. 'Evapén & Aidpkeia

O1 kaAUYEIG yia kGBe véo aoaAioTripio cupBoAaio apxifouv va 1oxUouv dUo (2) NpéPEG PETA TNV NUEPOMNVia EKDOONG TOU TTIOTOTTOINTIKOU ao@AAIoNG, dooV
a@opd TNV ETTI TOTTOU ETTIOKEUN KABWG KAl TNV TOTTIKF PUMOUAKNON Kal ETTA (7) NUEPEG PETG TNV nuepounvia €kdoong Tou, 6oOV aPopd Tn PETAPOPE TOU
0XAHOTOG OE GUVEPYEIO ETTIAOYAG TOU AOPAAIOUEVOU, TTANGIOV TOU TOTTOU KATOIKIOG TOU (ETTAVOTTATPIONGG), ME TNV TTPoUTTOBEaN OTI TO OXNUA KIVEITAI KAVOVIKA
Kal TTapapévouy 1IoXUoUaEg péxpl TNV ARgn autou.

Kabe mrapaBiaon petaBiBacng Tng KupIOGTNTAG TOU AOPAAICUEVOU OXIHATOG, Ol TITAPOXEG TOU TTAPOVTOG TTavouv va IoXUouv auTodikaia.

3. Mlewypagikn KaAuyn

H BorBeia pe Bdon Tnv KAAUWN TToU TTEPIYPAPETAI OTO KEPAAAIO auTO, TTaPEXETAI € OAOKANPN TNV NTTEIpwTIKA EAAGSa, Kabwg kal ata vnoid EuBoia, KprTn,
P6do, AéaBo, Képkupa, ZakuvBo, Kepahovid, 6TTwg utroxpewvel o Nopog 3651/2008, kabwg €1riong Kal g€ GAAa vnoid TTou dev UTTOXPEWVEI O AVWTEPW
vopog kal n EUROP-ASSISTANCE S.A. 51a6£Tel dikTuo OTaBUWY €EUTTNPETNONG KOl 0TV NTTEIpWTIKA Eupwdytrn ékTog TG AABaviag.
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4. Kévrpo E§utrnpétnong

O dikalouyog uttoxpeouTal va ¢nTd Tig uTinpeoieg BorBeiag atreubeiag amod 1o kévipo egutrnpéTnong TNg EUROP-ASSISTANCE S.A., To oTToio AeiToupyei eTTi
£IKOTITETPAWPOU BAoEwg Kal 365 NUEPES TO XPAVo a€ OAEG TIG TTEPIOXEG TNG Mewypaikrig KaAuwng.

To Kévipo EEUTTNPETNONG PPOVTIZEI OTN CUVEXEIX, GUETT 1) EUPECT TNV TTAPOXT) TWV ATTAITOUUEVWY UTTNPECIWY .

5. TKOTrOG TG KAAuwn

O Ac@aAIoTHG, KaTd TN SIGPKEIR I0XU0G TNG A0PAAIoNG QUTHG, UTTOXPEOUTal Va TTapéxel BorBeia oTa ao@aNiouéva TIPOoWTTA, Ta OTTOIX TTEPIEPXOVTAl OE dUOXEPT) BEon
AOYW OKIVNTOTIOINGNG TOU A0QANITUEVOU OXAATOG aTT TPOXAIO aTUXNMT, UNXAVIKH ) NAEKTPOAOYIKT) BAGRN — EKTOG ATTO TIG TIEPITITWOEIG TTOU PNTE avapépovTal OTIG
Trapaypdpoug AIEYKPINIZEIX — EIAIKEZ NEPINTQZEIX kat EZAIPEZEIZ — katd v Sidpkeia 10006 TNG oUpBaong odikrg Borbeiag.

H Bor|Beia TTpog Tov a0PANTUEVO TTAPEXETAI E TIPOOWTTIKG Kal EE0TTAIOO TTOU AVAKOUV GTOV ao@aNoTH 1 O€ GUVEPYATEG TOU.

6. Mpooepopeveg Mapoxés OAIKHEZ BOHOEIATX

6.1.EMI TONOY ENIXKEYH

Z¢€ TTEPITITWOT AKIVNTOTTOINONG Tou KaAUTITOPEVOU oxrjdaTog, N EUROP ASSISTANCE S.A. opyavwvel Kal avaAapBAavel T €TTIOKEUN TOU 0TOV TOTTO TOU GUMBAVTOG
£@doov auth gival duvarn.

Znueiwon: ETedn n emi 160U €SUTTNPETNON Eival TTPOXEIPN Ba TIPETTEI TO OXNUA VA OBNYEITAI TO TUVTOUATEPO OE TUVEPYEIO, TTPOG ESETADN.

IV emTOTNA ETMIOKEUr) OUPTIEPIAAPBAvETal Kal N oAAayr) XaAaopévou e€AaoTIKOU, pE TNV utrdpxouoa pelépPfa Tou oxApaToG. H emméma eTmokeur
arrayopeleTal, KaBwg Kai n didyvwan Tng BAGRNG OTOUG AUTOKIVNTADPOHOUG Kal OTIG 0d0UG TaXeiag KUKAOPOPIAG, HE €§aipean TNV QVTIKATAOTAON TPOXOU HE
Tov BonBnTikd TPoXd Tou oxruaTog (PedépPa). Ze TeEPITTTWON POBOPAG EAAOTIKOU N oTToia KABIOTA TO ACPANOUEVO OXNUA PN QUTOKIVOUUEVO Kal EQOCOV TO
ac@aliopévo dxnua dev SiabéTel pedépPa, To aoPANOUEVO OXNUA PUUOUAKEITAI 0TO TTANCIECTEPO BOuAKavI{aTéP OTTG TO ONUEIO AKIVNTOTIOINONG TOU.

6.2.PYMOYAKHZH TOY OXHMATOZ

H EUROP-ASSISTANCE S.A. g€ TIEPITITWON AKIVNTOTTOINCEWS TOU ao@AAIOUEVOU OXAMATOG OuvETEld ocoBapng BAARNG i atuxripatog Ba @povrioel va
HETAPEPEI TO OXNUA KATOTTIV ETTIBUHIOG TOU ao@aAITPEVOU, PEXPI TOV TTANCIECTEPO KATAAANAGTEPO TOTTO yia TNV ETTIOKEUR TOU | OTOV TOTTO €TTIAOYAG TOU
ao@aliopévou, eviog TG EAANVIKAG ETTKpAaTeiag kal epdoov To OXnUa Sev ETTIOKEUAETAI ETTI TOTTOU WOTE VO ATTOKATACTABEI N IKAVOTNTG TOU VO QUTOKIVEITAI
ACPAAWG.

Me Tnv petagopd Tou oXAMATOG aTTd TOV TOTIO TOU ATUXAHATOG OTov TOTTO €TMAOYNG Tou Ac@aAiopévou, Tradel kaBe GAAn utroxpéwon Tng EUROP-
ASSISTANCE S.A. Edv o ac@aAiopévog {nTroel véa PETapopd yia To idlo TePIOTATIKG, auTr dev KAAUTITETal OTTé TO TTOPOV OOQAAICTAPIO Kal O
aoPaNopévog UTToXPeoUTal Vo KOAUWEI €8 15iwv TO KOOTOG TOU OXAHATOG SNUOCIOG XPrOEWS, TTOU Ba XPNOIPOTIOINGEI ATTOKAEIOTIKG YO TN VEQ JETAPOPE
TIPOG TTEPAITEPW EGUTTNPETNON TOU ACPAAITUEVOU.

Znueiwon:
. H peTagopd oxrfuaTog oTov TOTT0 €MAOYAG TOU aoPaNITéVOU,(ETTavaTIATPIoAG) , BEV IOXUEI VIO TIG JOTOOUKAETEG.
. Ta £€¢oda emMokeUng BapUvouv Tov aoPaAiouévo.
. 2 TEPITITWON aKivnToTToiNoNG Tou Ad@aAigpévou OXAUATOG OTO EEWTEPIKG KAl EQOOOV To OXNUA eV €ival SuvaTdv va ETTIOKEUATTET ETTI TOTTOU

WOTE VO aTTOKATACTABE! N IKAVOTNTA TOU VO QUTOKIVEITAI AOQAAWG, TO OXNUG Ba PETaPePBEi OTOV TTANCIEOTEPO KATAAANAGTEPO TOTTO ETTIOKEUNG.
To ac@ali{opevo dXnNUa PTTOPET va PETaPEPDE (N PHOTOOUKAETA dev DiKaloUTal ETTAVATIATPIONO OTTO TO €§WTEPIKG) PE TNV TTPoUTTG0EoN OTI N
SIGPKEID ETTIOKEUNG TOU OXAHATOG UTTEPBaivel TIG TIEVTE (5) EPYAOINEG NUEPES.

. H EUROP-ASSISTANCE S.A. dev opyavwVel TOV ETTAVATIOTPIOHOG VIO OXAHOTA TwV OTTOiWV To KOOTOG EMOKEURG oTnv EAAGDA eival peyaAdTepo Tng
agiag Tou 1diou oxApaTog, 1diag NAKiag aTnv eEAANVIKA ayopd.
Inueiwon : Ta é50da €TTIOKEUNG BAPUVOUV TOV OOPAAITUEVO.

e Z& TTEPITITWON OKIVNTOTTOINOEWS TOU a0PAAICUEVOU OXANATOG O Xapadpa, Aipvn, TTotaud, 6GAacoa, AGoTn, GuUo R o€ oTrolodATIOTE GAAO péPog
6TT0U N TTPGTRACN TWV OXNUATWY OBIKAG BorBelag Sev eival EQIKTA A N eEUTTNPEETNON dev PTTOPEi va yivel Pe Ta 1Bia péoa Tou aoQAAITTH Kal aTTaiTeital
€I0IKO OXNUA OTTWG AVUYPWTAPAG, EIDIKG PUHOUAKS EPTTUCTPIOPOPO OXNHA KATT yia TNV avéAKUGT Tou, OTTOIOBATTOTE KOOTOG BapUvel TOV a0 PAAITHEVO.
Ze OAEG TIG EIBIKEG QUTEG TTEPITITWOEIG XPNONG GAAWY EEEIBIKEUPEVWV PHECWV TTANV QUTWY TTOU JINBETEI 0 AOPAAIOTAG, N EUBUVN ETTIAOYAG TOU PECOU Kal
0l eVOEXOHEVEG OUVETTEIEG TNG EGUTTNPETNONG avaAapBavovTal atrod Tov idIo ToV aoQAAITHEVO.

7. MNpoo@epoueveg Mapoxéc TAZIAIQTIKHE BOHOEIAZ

NAPOXEZ TAZIAIQTIKHZ BOHOEIAZ

7.1.META®OPA/ENANANATPIZMOX TON FYNEMIBAINONTON >TON TOMO KATOIKIAZ TOYZ.
H EUROP-ASSISTANCE S.A. opyavwvel Kal avaAauBavel Ta £500a eTTIOTPOQG Tou dIKAIoUX0oU Kal TwV CUVETTIBAIVOVTWY OTNV KAToIKia Toug, BETovTag oTn
8166¢01) TOUG €I01TAPIO PE TO KATAAANAGTEPO SNUACIO péco, OE OIKOVOUIKY Béon, KatdTv BAGBNG 1 ATUXAPATOG TOU OXAHATOG TTOU OEV PTTOPET Va SlopBwBEi
yia pev v EAAGSa eTTi T6TTOU, Yia O€ TO €EWTEPIKO EVTOG TTEVTE EPYATIPWY NUEPWY OTTG TNV AKIVNTOTTOINGT) TOU Kal O IKAIOUXO0G £XEI ETTIAECEI TN PETAPOPA
TOU OXAMOTOG TTANGIOV TOU TOTTOU KATOIKIOG TOU.

AIEYKPINIZH: Edv To AogaAliopévo Oxnua Bpiokeral oe vnoi TNg EAAGB0G A o€ onpeio Trou yia Tnv TTpdoBacT| Tou OTTAITETAI JETAPOPA HETW TTOPOUEIOU PE
TrAoio Kai éxel akivnToTroiNBei Adyw Atuyrjuarog fj BAGBNG, n datrévn Tou TTAoiou(aKTOTTAOKKG €I0NTAPIa  OXAATog Kai eTiRaTwy) Bapuvel Tov AGPAAIGUEVO,
£@’ GO0V TTPOKEITAI YIo SATTGVN TTOU Bar éKave 0 ACPAAITUEVOG OKOPA KI av Oev giXxe GUUBET N Znuid.

7.2.EZOAA AIANYKTEPEYZHS.
H EUROP-ASSISTANCE S.A. avaAapBdvel, o€ TTEPITTTWON TTOU N aTTokatdoTaon Tng BAGBNG ) Tou atuxfiaTog dev UTTopei va oAoKANpwoEi eTITGTTOU Kal O
aoPaNopEVOG £XEl ETTIAEGEN TNV ETTIOKEUN TOU OXHATOG TTANTioV Tou TOTTOU aKIvnToTToinoNng (améoTacn avw Twv 50 xAY aTro Tov TOTTO TNG POVIKNG KATOIKIaG
Tou) Ta £50da SIAVUKTEPEUONG TOU AOPAAICHEVOU KAl TWV CUVETTIBATWV OTOV TOTTO ETTIOKEUAG.
Katd péyioto péxpr Tpeig (3) dIaVUKTEPEUTEIG PEXPI TO TTOOO Twv RdopRAVTA TTEVTE (75) eupw avd aropo Tn vUKTa oTnv EAAGDa, kai eveviivta (90) eupw avd
GTOMO TN VUKTQ OTO EGWTEPIKG, UE PEYIOTO TTOCO Ta dlakdoia eBdouAvTa (270) eupw yia KGO SiavukTépeuon.

7.3.EIZHTHPIO A THN ANAKTHZH TOY OXHMATOX META THN ENIZKEYH .
2¢€ TTEPITITWON TTOU 0 ACPANIOPEVOG EXEI ETTIAEGEI TNV ETTIOKEUN TOU OXMMOTOG TOU O€ GUVEPYEIO TTANGIOV TOU TOTTOU OKIVATOTTOINONG TOU Kal N ETTIOKEUN TOU
Odev pTTOPED va yivel yia pev Tnv EAAGDa evidg Tng idlag nuépag yia O To e§wTePIKG EVIOG 5 €PyaCitwy NUEPWV aTTO TNV AKIVATOTIOINGN Tou, E9A0OV O
ao@OANIOPEVOG EXEl ETTIAEGEI TOV ETTAVOTIATPIONG TOU OTOV TOTIO TNG MOVipou KaTokiag Tou, T6TE n ETaipia avalapBdver ta petagopikd €§oda pe 10
KaTaAANAGTEPO dNUdCIo PECO, OE OIKOVOIKY BEaN, Tou 0dnyoU rj 0TToI0USATIOTE GAAOU TTPOCWTTOU AUTAG KABOPIoE! yia avaKTNan TOU OXrHATOG TOU.

8.XPHMATIKH EFTCYHEH XTO EEQTEPIKO A NOMIKEE AIAAIKAZIEE

8.1.H EUROP-ASSISTANCE S.A. avaAapBavel Tnv utroxpéwan, va KataBdAel Ta xpnuatikd Tood TTou amairolvTal, wg XPNMATIKA £yyunan TTpog TpiToug,
yia Tnv €§ao@aAion TTANPwUNAG £€60WV VOUIKAG EKTTPOTWTTNONG O TTOIVIKEG OiKEG ATTOTEAEOUA QUTOKIVATIOTIKOU GTUXHUATOG, OTO OTT0I0 € UTTAEKETAI O
Aopaliféuevog kaTd Tn didpkela Tou Tagidiou, péxpr XiMia TTeviakdoia (1.500) eupw Katd avwTaTo 6pIo.

8.2.H EUROP-ASSISTANCE S.A. avaAapBdvel Tnv utroxpéwaon, va KataBAAEl Ta XpnuaTikd TTood TTou aTraitouvTal wg XPNUATIKA £yyunon yia TNV avaktnon
TIPOoWPIVAG eAeUBEPiag Tou ACPaAICUEVOU O€ TTEPITITWON EUTTAOKAG auUTOU, KaTd TN dIGPKEIO TOU TAEISIOU, OE QUTOKIVATIOTIKG aTUXNHUA WG OUVETTEIX
TOU OTTOIOU TUXOV EVEPYOTTOIEITAI TTOIVIKE EUBUVN Tou AGQaAI{OpEVOU, PéEXPI TTOoOU TPIWV XINIGSwY egakooiwy eBdoprvTa (3.670) eupw Katd avwTato
6plo.
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8.3.0 Ao@aNifopevog utroxpeoUTal va eTMOTPEWE! Ta TTOOd TTou kateBABnoav amd Tov ATQOAIOTH KaT e@appoyrv Twv umd 8.1 kal 8.2 avwrépw
TIEPITTTWOEWY Péoa O€ TPEIG (3) Uriveg atrd Tnv KaTaBoAr atrd Tov ACQalioTh.

9. MpoitroBéoeig & Aidpkeia loxuog Tou ZupBoAaiou - AGQAAIOTPO

H aopdhion Odikrig BorBeiag ioxUel epdoov:

- O ao@aAIopéVog £xEl EPTTPOBETHWG EKTTANPLWIOEI TIG OIKOVOUIKEG TOU UTTOXPEWOEIG. Edv kKatd Tnv Agn Tng oUpBaong odikig BorBeiag, dev oPeileTal OTTOIOdNTTOTE
XPNHATIKO TTO00, QUTH QVOVEWVETAI QUTOHATA, EKTOG €8V OTTOIOOBATIOTE OTTO TOUG CUMPBAAAOEVOUG  eyyPAPWS SNAWOE! TTpIV T Agn Tng, 6T dev emBupei TNV
avavéwor TG.

O aoc@ahioTrg diatnpei To SIKAIWPA aVATTPOCAPHOYHG TOU Aa@AAIOTPOU aTTd TNV ETTOUEVN AOPANICTIKY TIEPIODO0, KABWG ETTIONG KAl va avaTrpooappudoEl TOug Gpoug
TOU TTaPAVTOG GUBOATiou .

Aiatnpei €TTiong 1o SiKaiwpa akupwaong TNg oUPBaong oe TEPITTWon d6Aou 1 emravaiapBavopévwy BAaBwy, TTou opeilovtal oe auéAel oUVTAPNONG TNG KAARG
A€IToupyiag Tou oxAUATog.

10. Aigukpivioeig - EiSikég Mepimmmwoeig

To aopaNioTrpio auTé Sev pTTopei va BswpnBei 611 divel To SiKaiwpa oToV aoPANOUEVO Vo NTACE 1} VO GUPPWVACE! TNV TIAPOXT UTINPECIWV OTTO OTTOIOVOATIOTE TPITO
Kal VO aTTaITAOEl OTN OUVEXEIQ, OTTO TOV aoQaAIOTH To TTood TTou KaTéRaAe ) uTTooxEBNKeE va KataBdAel. O TrTapoxopeveg KOAUWEIG TIApPEXOVTAI O €D0G HETW TwV
ouvepyatwv TG EUROP-ASSISTANCE S.A., kTG atté Tnv TrepimTwon 6mou n EUROP-ASSISTANCE S.A., yia Adyoug avwTépag Biag, dev eival oe Béon va
€gUTTNPEETAOE! TOV AIKaIoUX0 PECW TOu DIKTUOU TWV CUVEPYOTWY TNG. XNV TEPITTwaon autr, n EUROP-ASSISTANCE S.A. Ba {nmoel amé Tov AikaioUxo v
TIANPWHI TOU KOOTOUG TWV OTTAITOUMEVWY UTINPECIWV KAl TNV ATTOOTOA TWV TTPWTOTUTTWY OXETIKWY TrapaoTarikwy oTnv EUROP-ASSISTANCE S.A. yia Tnv
armodnuiwor) Tou. Xe KABe TePITTTWON, autoU Tou €idoug ol datraveg Ba amodnuitvovtal epécov N EUROP-ASSISTANCE S.A. éxel dWOEl TIPONYOUPEVWG TNV
£YKpIOT) TNG.

10.1 H EUROP-ASSISTANCE S.A. d&v utroxpeoutai oTnv Trapoxn 03iking Boneiag:

a) OTav ol KaIpIKEG CUVBNKEG eival SUOEVEIG Kal o dpdpol duaBaTtol atrd TTANUPUPEG, OMIXAN, KATOAIGBATEIG, XIOVIa 1) TIAYOUG Kai N Kivon TwV KIVATWY CUVEPYEIWV
KOl TV YEPAVOPOPWY OXNUETWY gival adUvaTn akdua kai e avTioNoBnTIKEG aAUaiEG.

13) O1 dpdol ivar dBaTol Adyw EIBIKWY TUVONKWY (OEIONOI, KOPUEVEG ) XOAAOHEVES YEQUPES K.ATT.).

Y) ZTnv T8¢ oN AVTIOANIEBNTIKWY AAUCIBWY YIa TN PUHOUAKNON ao@PaAICHEVOU OXIOTOG Ot EIDIKEG OUVONKEG.

8) 1N pUHOUAKNON ACPAAICHEVOU OXIHATOG, GTAV aUTH €ival aduvatn Adyw OKIVNTOTIOINGNG O€ UTTOYEIO OTABNG QUTOKIVATWV.

€) ZTNV PETOPOPA 1} PETAKIVNON GAAWY OXNUATWY, TIPOKEINEVOU VO EAeUBEPWOET TO AOPAAITUEVO OXNHA.

OT. ZTn PETAPOPE aoPANCHEVOU OXHATOG, EQOTOV N BAGRN TOU ETTIOKEUAZETA ETTi TOTTOU.

{) ZTNV PETOPOPEG TOU OXMHOTOG OTTO GUVEPYEIO OE OUVEPYEID.

0) Ze UETOPOPEG TTOU BEV EUTTITITOUV OTOUG OPICHOUG TNG £VVOIaG TNG 08IKAG BOOEI0g OTTWG TT.X HETAPOPA OXAMATOG Yia eyKaTAAeIpn aTov OAAY.
1) AGyw @B0PAG ) ATTWAEING KAEISILV TOU OOPANICHEVOU OXIIHATOG.

K) ASyw EANEIPNG KAUTIHOU OTO aoPaNiouévo dXnHa.

10.2. H EUROP-ASSISTANCE S.A. 8ev guBuveTal:

a. MNa émola evdexdpevn Teparépw BAGRN kai/f) {nuiG TTpoKUWEl KaTd TNV JIAPKEID PAPTWONG / EKPOPTWONG TOU OXNMATOG EPATOV TO OXNUA EXEI OKIVNTOTTOINOE
£€auTiag TIPOOKPOUONG, EKTPOTIG, AVATPOTTAG,0NOBNONG, KATAKPAKVIONG I GAANG QITIOG EEAIPOUMEVWV UNXAVIKWY Kal NAEKTPIKWV/NAEKTPOAOYIKWV BACBWV.

B. Na epairépw evépyeieg, EpOToV To a0PaAIoEVO OxXnUa BpiokeTal oe Xapadpa, Aipvn, TToTapd, BdAacoa, AGoTn A GuPo Kal AoITd JeTd amrd avarpotr}, oAioBnon,
KaTakprjuvion 1 omroladrimote GAAN artia kai n EUROP-ASSISTANCE S.A. e€avTAnoel OAeg TIG duvaToTnTEG VO TO PUUOUAKNOEI, aveAKUOE! I avaoUpel JE Ta péoa
TIou £xel oTn dIGBeon TNG. AIEUKPIVICETQI E£TTIONG OTI

£pooov dev emTeuxBei n TTaparavw pupoUAknan, avéAkuon r avdoupon n Etaipeia dev @épel kappia eubUvn kai Tralel KABe UTTOXPEWOT TNG VIO TNV GUYKEKPIPEVN
TIEPITTTWON.

Y. Fa TTepaImépw eVEPYEIEG TTOU YIO TV TTAPATTAVW PUUOUAKNOT, avéAKUON i} avaoupan arraimeital n Xprion €i8ikoU TUTToU OXAHATOS (AVUWWTHAPAG, EIBIKO PUHOUAKS
KATT).

8. MNa gnuiég TTou TuXOV Ba TTPoKANBoUV, GV TEAIKA ETTITEUXOEI N PUPOUAKNON f avEAKUON TOU OXAKATOG.

11. E§aipéoeig

O1 KAt 1O TTAPOV ACPANOTIKEG KAAUYEIG SEV 10XUOUV OTIG OKOAOUBEG TTEPITITWOEIG:

a) Edv 10 aogahiopévo dxnua odnysital atmd TPOCWTTO TO OTToi0 SEV KATEXEI TNV KATA VOUOo Gdela IkavoTnTag 0dnyou A odnyeital TTapdvopa (Xwpig adeia
KukAogopiag A TIG TTIVakideg kukAogopiag).

B) Edv 0 0dnyo6g Tou ao@aAiouéVOU OXAHATOG TIPOKAAETE TN {nuId, ETTEIDN) 0dnyouae UTTO TNV €TTOPaAcn eBEAOVTIKAG KATAVAAWONG AAKOOA, TOGIKWY OUCIWY,
VOPKWTIKWYV 1) Qappdkwy TTou Aeenkav Xwpig 1aTpIkf auvtayr rj o€ urepBoAIkr déon.

y) Eav o acgaAiopévog evipynae pe SO0 1 emixeipnoe ammod TpdBean evépyeia, n oTroia KaTéANge oTn dnuId.

8) Av To yeyovog yia To oTroio {nteital n BorBeia £xel cupBei TTPIv TNV évapn 10x00g TNG KGAuyng.

€) ‘'Otav ao@alNioyévo OXNUO CUPMETEXEI O€ QYWVEG ETTIONMOUG ) OXI, TTPOTTOVACEIG, BOKIMEG, OUVAYWVIOPOUG, aKPOPBOOiEg, ETTIOEIEEIS 1] EOPTAOTIKEG
TrapeAdoEIg i odnyeiTal KaTd aTTodedEIYEVA ETTIKIVOUVO TPOTTO.

o1) Na {nuiég atmd OeIoPoUG Kal YEVIKG aTiO QUOIKG QAIVOUEVA, TTOU WTTOPEi va TTPOKAAEOOUV PEYAAEG KATAOTPOPEG, €' 60OV akOUn Oev £xouv
atrokaTaoTaBei opaAég ouvOrkeg KukAopopiag kai duvatéTnTa TTPOGoRaong.

¢) MNa gnuI€G TTOU TTPOKAAOUVTAI OTA HETAPEPOPEVA TTPAYHATA KABWGS Kal yia KABe atroBeTiKA {nuIG.

n) ‘Otav n aitnon BonBeiag UTTORGAAETAI KATG TNV SIAPKEIR TTOAENIKAG TTEPIGDOU A TTOAEUIKWV ETTIXEIPACEWY, TAPAXWY I OTACEWV.

O ao@paliopévog uTToxpEOUTAI:

a. Na épyetarl apéowg HOAIG TTapaoTei avaykn, o€ TNAeQwVIKA emagn pe To Kévipo BonBeiag Tou ac@alioTr, avapépovtag OTOIKEIR avayvwpIong (OVOUATETTWVUHO,
apiBpd kukAogopiag, apiBud aoPaNIoTNPIoU), VA EVNHEPWVEI TIAPWG TOV aoPaAIOTH yia Tat GANBIVG TTEPIOTATIKG TNG ACPAAIOTIKAG TTEPITTTWONG Kal VOl UTTOSEIKVUEI JE
akpieia To onueio 6TTou AUTOG BPICKETAI } OTTOU €XEI OKIVNTOTTOINBET TO A0QAAICHEVO OXNHA, KABWG KAl TO €i00G TWV OTTAITOUPEVWV UTTNPECIWV.

B. Na AapBadver TrpokataBoAiKé Tn GUP@WVN YVWHN Tou acpaNioTr yia Aqyn HETpwy, Ta otroia dnpioupyolv daTTaveg.

Y. Na xpnoiyotroiei 6Aa Ta dIaBéoiua péoa yia TN JEIWON TwV CUVETTEIWV TNG {nNUIGS Kai va atro@elyel TTPAEEIG TTou augdvouv adikaloAdynTa To KGOTOG TNG TTAPOXIS
Boreiag.

8. Na avayyéAel apéowg oTov acpalioTh KaBe aAAayr) dielBuvong Tou kaBwg Kal kB peTaBoAr] oTa oToixeia Tou ao@aAioTnpiou cupBoAaiou.

TNV TIEPITITWON TTOU 0 A0PAAICHEVOG DEV CUNHOPPOUTAI TTPOG TIG UTTOXPEWOEIG TOU, TTAUOUV VO I0XUOUV OI UTTOXPEWOEIG TOU A0@ANITTH TTOU ATTOPPEOUV aTTd TO
Trapdv oupRoAaio.

‘OAeg o1 avakoIVOEIG Kal SNAWOEIG Tou aopaNiouévou, TTPETTEN VO KaTaTiBevTal oTa KeVIpIKG ypageia Tng EUROP-ASSISTANCE S.A. otnv Afrva.

13. Napaypaen Atraitioswy — EriAuon Alagopiv
O1 0IKOVOIKEG AgILIOEIG TOU A0PANTHEVOU KOTA TOU GOQaNIOTH) TTApayPA@ovVTal JETA TV TIAPEAEUCT TOU £TOUG, KOTE TO OTTOIO Of AILOEIG AUTEG YEVVABNKav.
Apuoédia yia v eTtiAucn diagopwy, TTou TuxéV Ba avakuyouv Petagl acpalioTh Kal ac@aAiopévou gival Ta dIKaoTApIa ABNVWV Kal EQapPoaTéo Sikalo To EAANVIKS.

EUROP ASSISTANCE S.A.
Meipaiwg 205 & M.ToaAddpn
Taupog
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assistance

You live we care

YNOAEITMA A’
AHAQZH ENANTIQZHEZ
(ApBpou 2 Trapayp. 5 & 6 N.2496 / 1997)
AnAwvetal e TV Tapoloa, cUPwva pe TNV diatagn Tou dpBpou 2 Tap. 5 & 6 Tou N. 2496 / 1997 611 aokeiTal TO JIKAIWPA EvavTiwong, yia dia i

TIEPIOCOOTEPEG ATTO TIG AKOAOUBEG TTEPITITWOEIG:

A) O1 6pol Tou aoPaAIoTNPioU TTAPEKKAIVOUV ATTO TO GUHPWVNUEVO TTEPIEXOUEVO TNG TIPOTACNG - AITNONG YIa aoPAAIoT, yia Toug £8fg Adyoug :
ANADPEPOOYN ZYTKEKPIMENA Ol AOrOl )

I:lB) Aev TTapadoONKav Katd TNV uTToBoAr TNS aitnang ol TTANPOYOpiES Tou GpBpPou 4 Trap. 2 TrepimTwon H Tou v.5. 400 / 70.

) Aev rapaddéBnkav ol evikoi & Eidikoi 6pol Tou acaAioTnpiou.

[ ]
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O/ H AnAwv/oloa
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